HAGGLERS MARKET PLACE USERS GUIDE

In order to list any handcrafted items on HaggMesket Place, you must be registered.
This will provide you with your own password ancgusame to access your listings.
You can't add a listing without registering.

REGISTER:

Registration is a very simple process. You cradtser Name and type in your email
address. Because you will need to answer the mest® request/offer, we suggest that
everyone use a Gmail, Yahoo or Hotmail addresosacgn keep clear of any spam. A
password created by the system will be mailed to yOheck your email for this
password and make sure that you white-list our st will also be sent a news letter
at least once a month to let you know of upcomwenes that will help you increase
your sales.

DON'T LOOSE THIS EMAIL AS STAFF CANNOT RETREVE YORIPASSWORD
MANUALLY. IF YOU DO LOOSE YOUR PASSWORD, YOU MUSUSE THE
WEBSITE AREA MARKED 'Lost your password?o recover it. Your password to
Hagglers Market Place is yours alone. Don't shavéh anyone else.

Once you receive the email, you can then loginutosgie by typing in your user name
and password and click the “Login” button at thétdm. If you use a shared computer,
please un-check the “Remember Me” button beforelggin.

You need to start by adding a handmade item thatwant to sell. This guide will take
you step by step on how to make the best listiagjwhil get the most results possible
and show you how to bring traffic to your listingollow this manual each time that you
list and item.

Add a listing by clicking on thel'lst An Itent link

1. Select-A-Catagory. Select the best Catego§utx-Category to list your item in.
The deeper you go in your category selection,eéls tompetition you will have.
Example: You can pick Jewelry as a category, fogduir item is a Necklace, it is best to
pick the Necklace Sub-Sub-Category under the Jgw@dtagory. Remember, you still
get to put in tags a little later, but you havekace your item in ONEategory. Pick the
best category that describes your item.



2. Title: Because of the way Hagglers Market ligcset upyour title is one of the
most important factors to get people from the meginterested in your handmade item
You need to use the proper keywords that peopleearching for in your title. Our
suggestion is to use the Google Keyword Tool latate

https://adwords.google.com/select/KeywordToolExaérn

Use the keyword suggestions and find the most gpate keyword(s) in your title.
Write them down as you will be using them again mizieu write your description.
Hagglers Market Place puts emphasis on the titenatem, and the keywords you use
in the title will show up in the search engine tesw/ou should decide how to word
your title prior to submissionChanging the title, once submitted, will cause you
search engine listing to be wrongly recordedMake sure your title is correct

3. Price: This is your "Asking Price". This ietprice a customer will see when they
view your listing. It is the starting place for the hagg¥ou will set this price, then the
prospective buyer will email you using our systengét in touch with you the first time,
with a counter offer. You will need to answer tustomer using the Gmail, Yahoo or
Hotmail address that you set up your Hagglers Mdpkace account with. You can
counter the customers offer by giving a differemntgn Lets look at an example:

Asking Price $15.00
Customers offer $10.00

Your counter offer $12.00
Customers counter $11.00

Your response Sold at $11.00

Once you both agree on a price the ltem needs paidefor. We suggest that you use
PayPalas there are many safety facttirat come with usingayPals service. Give
your customer youPayPalemail address and have them transfer the agremdpre

to your account. You can also get paid by moneioor cashiers check if you would
like, however, your customer should understandtti@terchandise will not be
shipped until you have the money order in your pss®n. This is why it's better to use
PayPal We don't suggest that you accept a personakche

Also, We gave this information to you in your fieshail, however it bears repeating.

Hagglers Market Place DOES NOT keep any profits fran your sales You keep alll

profits you make, so protect the money owed tolypgetting what is due you before
you ship the item that was purchased.




4. City, State and Country: Place the locatiothefitem in these blocks. They cannot
be left blank. The customer needs to know whezatédm is shipping from.

5. URL: Hagglers Market Place encourages yoeltmthers about your store, blog or
Etsy/Ebay listings. Provided that the items yduae handmade items of course. Put
in the URL where your items are located. When smradinds your listing, they might
want to visit your store as well!

6. Tags:MOST IMPORTANT!! Because of the way Hagglers Market Place is
programed, the tags that you place in this bloekadso used as keywords for the page
your item is listed on. This is called Search BegDptimization (SEO). This means
that not only can your items be pulled up by tagthe blog directories, they will also be
able to be pulled up in the search engine resylthd keywords too! Make use of this
block. Putin one, two and three word tags to dies¢he item you are trying to

sell.

7. Description: Use any or all of the keywordattyou gathered from
your keyword research in your description. Thil also be indexed in

the search engines, so use the keywords and keggsthat help describe
your item. It is also suggested that use longkiay-phrases in your
description. You can read why long-tail key-phsaaee so important to
your description by copy and pasting this URL iptar browser:

http://www.searchengineguide.com/matt-bailey/keyvsirategies-the-long-
tail.php

IMPORTANT : If you are going to charge shipping for youmteyour potential buyers
need to be aware of what it is going to be. Hagdléarket Place suggests that you
place this information at the bottom of your dgsioin. If you are not going to charge
shipping, then make sure that the agreed pricgdor item will account for any
shipping that you have to pay.

8. This block should already be filled out for yoltiis the email address you used when
you signed up. It should be a Gmal, Yahoo or Hdteraail address. DO NOT USE
YOUR PERSONAL EMAIL ADDRESS. This is the email adds that customers who
want to haggle with you about your items is seftu will need to reply from this email
address to your potential buyer.



9. Add Images. You need to take a picture of wibatare selling. If you don't have a
picture, no one will be able to see the item(s) waut to sell. Hagglers Market Place
encourages you to post up to 5 pictures of eadkithaal item. The picture in the
number one spot, will be the one that shows if'ltlagest Listing" home page and will
be used as the picture that identifies and reptes@ur item in a category or keyword
search. Make your first picture that you uploae, inost appealing!!

10. Featured Item Listing. You may check this Bggou want your item to be listed on
the slidebar at the top of our home page. Theis&25.00, but this allows your item to
run for 90 days. This means you will be able $oyour item at the top of the page for
less than 40 cents per day. That's cost effective

13. The captcha is a mathematical formula. Addttvo numbers together and place
your answer in the box and then press the "Subdiitbhtton ONCE.

PAYPAL PAYMENT AND PROCEDURE

Once you press the "continue" button you will htheechance to review your listing.
You must also review our RULES AND GUIDELINES primr submitting your listing.
Your IP address will be logged to show that youeheead and agree the the rules. If
you need to change anything, use the orange "Gd batton. If everything is your
listing is correct you may now press the "Procdmdton and you will be taken to the
PayPal login screen to complete your transactiothiat item.

You will need to either log into yolrayPalaccount or use your credit

card if you wish. The site will show that you wiké paying $0.10 for

the listing. Click the "Pay Now" button at the tooh of the screen.
REMEMBER TO CLICK ON THE LINK THAT SAYS CLICK HERE TO
PUBLISH YOUR AD ON HAGGLERS MARKET PLACE "IN ORDER FOR
PAYPAL TO TAKE YOU BACK TO HAGGLERS MARKET PLACE AND
COMPLETE THE TRANSACTION.




CONGRATULATIONS! YOU HAVE LISTED YOUR ITEM AND IT IS LIVE!

Make sure you take the time to read and understanthe information below about
marketing. If you take an active part in bookmarking YOUR listing, you will find
that YOU will create traffic for YOUR LISTING by using the markers that our
software has created just for you to obtain trafficto your listing:

MARKETING YOUR LISTING TO GAIN MAX TRAFFIC

Hagglers Market Place has made it very easy toymlpmarket your product(s) quickly
and easily. We know that there are some majos sitethe internet that have excellent
page ranking. If you are able to get your prodisttd on one or all of these sites, not

only will you get a link back to your listing frompopular site, but the search engines
also index these bookmarks ahé could increase traffito the page your item is listed
on by using this feature!

HERE'S HOW TO DO IT!

Once you have returned frofayPal locate your listing and click on it. This wilpen
your listing in it's own pageBelow your description will be a row of individu@ons
for bookmarking sites Click on one of them, and it will open up in@wnwindow. If
you don't have an account on that bookmarking ciegte oné Once you log in the
bookmark site, the information about your listingl @lready be therelf not

copy the url of your listing from the top of thegeeand paste it into the area in the
bookmark section and add any additional informatiat is required.

People are naturally curious and a bookmarkednsitea good description will cause
people to view your listing on Hagglers Market lad’ housands of people read these
bookmarks daily and search engines index them #s Wse each icon to list your item
in all the bookmarking sites. This will help yotirtg in more traffic to your listing.

The more people that see your listing, the belieichance of you selling that item.
Remember, this is a numbers game and you neec tevesy tool available to you
Bookmarking sites are a great way to get thatitrédf your item!




MY DASHBOARD LINK

Once you have payed for your listing, you can ase'My Dashboard area to "Edit" or
"Pause" the listing. This area MUST be used whmnsell your item. It's only fair that
you let the public know that your items was hagdtacand purchased. You will then
need to place the worTHIS ITEM WAS SOLD in your description to indicatteat the
item has been sold and is no longer available.

If there is a significant amount of time left, wdlvallow you to continue your listing up
to the 90 day and sell a duplicate item, but you cannotgpdifferent item in it's place.
The system has already stored your data wherefitstred it and changing titles will
cause your SEO to be incorrect.

Support:

You are always welcome to use the Contact linkansge in case you
need to get in touch with support. We will do best to answer your all
your questions in a timely manner. Normally wihldburs during normal
business days which are Monday through Friday 8fQo 5:00 pm Central
Time.

BELOW IS THE TUTORIAL ON HOW TO SEND YOUR PAYPAL LI NKTOA
CUSTOMER WHO HAS AGREED TO YOUR PRICE. IT'S SIMPLE TO DO.
SCREEN SHOTS HAVE BEEN INCLUDED. FOLLOW THEM, AND YOU
WILL HAVE NO PROBLEM GETTING PAID FOR YOUR ITEMS.

Remember......Don't send your items until paymentsi received.



HOW TO MAKE A PAYPAL PAYMENT LINK

This is really really simple. | have included pias to help guide you along.

1. Login to your PayPal account. Once there, yolse the below screen:

Test Site

Log Qut | \ Security Center Search

PayPal Enaoh -

T  Send toney B RequestMoney | Merchant Services Il Products & Services Il Shopping.

Overview Add Funds Withdraw  History Resolution Center  Profile

Welcome, Test User

Account Type: Personal Upgrade | Status: Verified Last log in December 17, 2009 5:07 AM PST
PayPal balance: $0.00 USD Notifications

» Accept payment

My recent activity | Pavments received | Payments sent View all of my transactions + Add Bhone

My recent activity - Last 7 days (Jan 4, 2010-Jan 11, 2010) = Policy Updates
Folicy Updates

What's this Payment status glossary
Date Type MName/Email Payment status Details Order statusiActions Gross

-Mo New tems-

What's this




Locate the “Request Money” tab on the top of thgHh Page:
Log Qut | | Security Center M

English ~

My Account Send Money Request Money Merchant Services

Create a Money Request Create an Invoice

Products & Services Shopping

Secure Transaction ﬁ

Request Money
You can request a payment from anyone with an email address even ifthey

do not have a PayPal account.

Recipient's email address

- OR - Select a recipient |Z|

(For group biling, separate multiple emails with commas or returns. 'ou can

specify different amounts for each person on the next page.)

Amount
US. Dollars [=]

Request payment for:

© Senices

@) Goods
@ Auction goods (non-eBay)

Continue



3. You will then see a box that says “Recipientsieatlress”. This is where you
will type in the address of your buyer. Type ie tddress and put in the amount

owed, then press continue.

LOQUUT | | SECUrTy Lenter Search
English ~

PayPal

"Shopping

"Products & Services

"' Merchant Services

‘My Account I Sen Request Money

Create a Money Request Create an Invoice

Request Money Secure Transaction (5

You can request a payment from anyone with an email address even ifthey
do not have a PayPal account.

Recipient's email address
mdjbG0&6@amail.com

- OR -- Select arecipient E
(For group biling, separate multiple emails with commas or returns. You can

specify different amounts for each persen on the next page

Amount
22.00 U.S. Dollars [~]

Request payment for:
® Goods © Semvices
@ Auction goods (non-eBay)

Continue



4. You will then see a new screen asking you to i®&wour request and send”.
Make sure that you also fill out the “Subject” liaed also fill out the “Message”
box. You can also use this area to remind youtooosr of any sales you have

and include any upsell information if you wish.



5.
Once you see that the email address and amouobaeset, press the “Request Money”
button. You will then see that your request haanlsent to your buyer. Once you
receive your payment, you will then need to shipnjtem.



